
✔
Plan your web site
❏ Know your audience.

 • Whom are you trying to reach?

 • Does your audience use the Web?

 • What does your audience want to see or 
learn?

❏ Different communication tools work for 
different audiences.

❏ Identify your purpose.

❏ Why do you want a Web site?

❏ What do you want visitors to do?

Make it easy for people to find 
the information they want
❏ Help people find your Web site.

❏Get the word out and announce your site; 
include the URL on all products.

❏Register with search engines using the right key 
words.

❏Request a link from other Web sites.

❏Easy navigation is a must!

 • Next page, back to top, header/side bar 
functions.

 • Site map.

 • Search capability.

❏Provide answers for the questions people are 
asking in the right format.

 • What is happening related to my concerns or 
issues?

 • When and where are public meetings?

 • How will this affect me?

Design a good Web site
❏ Set tone, keep interest, and connect pages.

 • Consistent color scheme using the 216-color 
browser-safe palette.

 • High contrast: text vs. background color.

 • Keep consistency in format between pages.

❏ Fast download time.

 • Rework graphics if necessary so the file size 
provides a fast download time.

 • Be wary of the latest Internet gadgets that 
take a long time to download or require users to 
download plug-ins.

❏ Test, test, test....

❏ Use different platforms and browsers.

❏ Ask representatives from your target audience 
for a review.

❏ Connect using a phone line to see how long it 
takes to view pages.

❏ Keep information up to date.

 • Add recent information.

 • Remove old announcements.

 • Check that links work.

Creating a
web site

Web sites can be a useful tool when communicating 
military noise information. Flight schedules, for example, 
can be posted on a Web site along with a number to 
call with noise complaints. The following checklist should 
be considered when developing Web sites, in general, 
and especially when the Web site includes community 
involvement information.

Good Web sites make it easy for 
takeholders to find the information 
they want.



Provide a way for audience to give  
   feedback and follow up on the
   feedback 

❏ Make it easy for people to provide feedback or 
request more information.

   • Comment form.

   • Mail-to link.

   • Contact us (include mailing address, fax, and 
phone numbers).

   • Form to request more specific information or 
publications order form.

❏ Follow up on comments submitted.

❏ Web usage statistics

   • What pages do people visit and how long do 
they stay?

   • What browsers do they use?

Other important considerations 
❏  Web site security.

❏ Privacy statements if contact information is 
collected.

❏ Compliance with:

   • Your organization’s policies and procedures.

   • Americans with Disabilities Act (ADA).

❏ Obey Web conventions (e.g., use underlining 
only when text is a link).

For help with the Army’s noise management 
community involvement activities, contact:

Operational Noise Program
U.S. Army Center for Health Promotion and
Preventive Medicine
MCHB-TS-EON 
Aberdeen Proving Ground, MD 21010-5403
410-436-3829
http://chppm-apgea.army.mil/enp/enp.htm

For help with the Navy’s noise management 
community involvement activities, contact:

Special Assistant for AICUZ and Encroachment
Commander Navy Installations
Naval Facilities Engineering Command
Washington Navy Yard, Washington DC 20374
202-685-9181

For help with the Air Force’s noise management 
community involvement activities, contact:

AICUZ/Noise Program Manager 
Bases and Units Branch
HQ USAF/ILEPB
1260 Air Force Pentagon
Washington, D.C. 20330.  
703-604-5277 

For help with the Marine Corp’s noise 
management community involvement activities, 
contact:

Community and Land Use Planner for AICUZ
Headquarter Marine Corps
Washington DC, 20380-1775
703-695-8240, ext 3350

This checklist is part of Tri-Services Community and Environmental Noise Primer. This guide, along with its companion CD, can help 
you educate and engage stakeholders on and off your installation, and generate support for noise management activities.


